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The Quick Answer

e Follow the instructions below to set up POP access in Windows Mail.
e Google Apps users, please follow the default instructions unless otherwise noted.

To configure Windows Mail for your Gmail address:

oo

9.

~No s wN

. Enable POP in your email account. Don't forget to click Save Changes when you're done.

Open Windows Mail.

. Click the Tools menu, and select Accounts...
. Click Add...

Select Email Account, and click Next.

. Enter your name as you would like it to appear in the 'From:' field of outgoing messages, and click Next.
. Enter your full Gmail address (username@gmail.com). Google Apps users, enter your full address in the format

‘username@your_domain.com.

. Fill'in all necessary fields to include the following information:

Incoming mail server type: pOP3

Incoming mail (POP3 or IMAP) server: pop.gmail.com. Google Apps users, enter the server name provided,
don't add your domain name in these steps.

Outgoing e-mail server (SMTP) name: smtp.gmail.com

Outgoing server requires authentication: enabled
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Set up e-mail servers

Incoming e-mail server type:

[pors -

Incoming mail (POP3 or IMAPR) server:
pop.gmail.corr|

Outgoing e-mail server (SMTP) name:
smitp.gmail.com

41 Qutgoing seryer requires authentication

Where can [ find my e-mail server information?

Cancel

Click Next, and enter your full Gmail address (including ‘@gmail.com') and your Gmail password. Google Apps
users, enter your full address in the format 'username@your_domain.com."

http://mail.google.com/support/bin/answer.py?answer=86383

Troubleshooting

Error Messages
Common Issues

Known Issues
POP
IMAP

Known issues with Gmail

Review our Known Issues page for a
list of known bugs, suggested
workarounds and recent fixes.

Recommended Articles

. Windows Mail
Supported POP client list
. Enabling POP

. Supported IMAP client list
. About POP
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Learn from other Google users
Find answers, ask questions, and

share your expertise with others in
the Gmail Help Group.
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Internet Mail Logon

Type the account name and password your Internet service provider has given you.

E-mail username: usermame@gmail.com

Password: ......l...l...l.l

[#] Remember password

(et (o

Click Next, and then check the box next to Do not download my e-mail at this time. Click Finish.

On the Internet Accounts screen, make sure that your pop.gmail.com mail account is selected, and click the
Properties button.

On the Advanced tab, enter 465 in the in the box next to Outgoing mail (SMTP), and check the box next to This
server requires an encrypted connection (SSL).

Check the box next to This server requires an encrypted connection (SSL) under Incoming mail (POP3).
The box next to Incoming mail (POP3) should automatically update to 995.

E’ pop.grmail.com Properties @

| General | Servers | Connection | Security| Advanced |

Server Port Mumbers

Outgoing mail (kAT 465| Use Defaults

[#] This server requires a secure connection (351

Incarming mail (POP3): 995

[¥] This sereer requires a secure connection (SSL)

Server Tirmeouts

Short 0 Long 1minute
Sending

[] Break apart ressages larger than 60 — KB
Delivery

[] Leawe a copy of messages on server
Rermowve fram server after 5

Rernove from serverwhen deleted from 'Deleted terns'

QK ][ Cancel H Apply

14. Click OK. You're done! Close the Internet Accounts window and click Send/Receive to start checking your

Gmail messages.

If you experience problems using POP with Windows Mail, please check the Common Errors or Troubleshooting
tabs.

©2008 Google

http://mail.google.com/support/bin/answer.py?answer=86383
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